
8/28/2020 “Replacement tub and new walls” Z. Espinal, Beacon, NY -- “We visited the 
showroom and Jajuan was very helpful and polite. Our consultant Bob was on time and 
had very good patience with us. Bob is a great! Salesman. The install team was on time 
and they both did a Marvelous Job!!! Wonderful teamwork!”  

 

8/12/2020 “Changed Tub to Shower & door, new walls, flooring, & vanity” J. Tubbs, 
Walden, NY -- “Donna was very pleasant to work with, kept in touch with us to make sure 
we knew what was going on.  Bob our consultant, was very friendly and helpful with making 
choices. Did a good job with measuring.  Billy & Calem (we) couldn't asked for better 
workers, very detail oriented. Made sure everything was cleaned up at the end of the day. 
Great work, we really appreciated you finishing in a timely manner. Our bathroom looks 
wonderful!” 

 
7/28/2020 “Shower/walls/Grab Bars w/ Shower Door & Handheld” T. Pendergast, Clinton 
Corners, NY -  “Donna was friendly and knowledgeable during our visit to the showroom.  
Her email information was educational and helpful. Bob spent plenty of time with us, going 
over options for our bathroom and offering suggestions. A pleasure to work with him. These 
two install guys (Billy & Calem) were personable and professional. They worked at a steady 
pace and had everything under control.  It was a great experience having them do the work 
to give us a new bathroom.” 

 

7/27/2020 “Tub, Walls, Ceiling Panel, Grab Bars, Delta Handheld Faucet”, J. Smith, 
Wallkill, NY -  “(The office was) Very helpful during each contact. Donna took seriously our 
request to have the work done ASAP.  She was able to set the installation within a week of 
signing the contract. A true professional.  As promised Bob was low key, professional, and 
easy to talk to.  He had an excellent grasp on the product and installation process.  A 
pleasure to work with.  The installation went smoothly from start to finish. Both Billy and 
Calem were professional, competent, and friendly.  They did a great job, including clean-up 
inside and out.” 

 

7/24/2020 “Shower/Walls/Faucet with door & New Floor” Al Green, Newburgh, NY -- “This 
is our Second Job with Re-Bath!  In the office, Donna was very informative, kind, and 
pleasant, nice, knowledgeable on all facets of Re-Bath, and extremely professional. Our 
consultant Bob is simply a through professional and really good person to do business, as 
this is our second bathroom we have purchased with Re-Bath. Billy and Calem were 
superb and great to be in my home, their work is excellent.”   

 

7/20/2020, “Full Bathroom Remodel & New Floor” E. Baker, Cortlandt Manor, NY-- “Very 
good. Happy with the experience. Bob was great to work with.  The installers were very 
friendly, polite.  Good craftsmanship.  Completed job quickly.” 

      
7/10/2020 “Changed Tub to Shower with an all in one seat, Grab Bars, Shower Door, Delta 
Handheld Faucet, and matching Window Kit” J. Boettcher, Fishkill, NY. - Donna has been 
wonderful throughout the whole process.  She walked us thought all our options and helped 
us understand the process for redoing the bathroom (tub-2-shower). She has stayed in 
contract via phone calls and emails to let us know the updated information.  Thank you, 
Donna!  Zach came to the house and was very professional with showing us our options to 
make the bathroom safer.  He explained the process and explained how the installation 



technicians would be demoing and putting in the new shower.  He was spot on with the 
installation could be done.  Thank you, Zach! Installers, Calem and Billy did a wonderful job! 
There were a few miss-communicators with a window insulation installation, but Calem and 
Billy were both professional and efficient and completed the job in a timely manner.  We are 
very happy with our new shower.  Thank you, Billy & Calem! 
 

6/30/2020 “New Tub/Wall System, ceiling Panel, Individual Corner Shelves, Delta 
Handheld Faucet” R. Bosse, New Windsor, NY - (Donna in office) Very helpful. Answered 
all our questions. Quickly coordinated the fix of a leaking overflow drain.  Our consultant 
(Bob) Walked us through entire process.  Took time to explain thoroughly.  Did not try to 
push most expensive options. The install team (Billy & Calem) Did job quickly. Installed 
new flooring after finding problem with existing flooring.  Had problem with overflow drain 
leak after installation.  They returned quickly to fix problem. 
 

6/2/2020 “Two Bathrooms - Tub with new walls and stall shower with door.” W. Valentino, 
Buchanan, NY - Donna was very flexible and accommodating to our needs to reschedule, 
very professional & courteous. Bob, very professional and thorough throughout the process. 
Understanding of our needs and accommodating us to come and see the model store. 
(Installation) Very clean and fast.  Left our house in better shape than they started.  Very 
thorough of their explanation post installation. Very compliant w/ Covid 19 guidelines. 
 
4/28/2020 “Tub, Walls and Handheld” J. Smith, Wallkill, NY – Very Helpful during each contact. 
Donna took seriously our request to have the work done ASAP.  She arranged the installation within 
a week of our signing the contract.  A true professional. As promised Bob (our sales consultant) was 
low key, professional, and easy to talk to.  He had an excellent grasp on the product and installation 
process. A pleasure to work with.  The installation went smoothly from start to finish.  Both Billy and 
Calem were professional, competent, and friendly.  They did a great job including clean-up inside 
and out.  
 
4/24/2020 “Complete Bathroom Remodel” R. Williams, Sr. Poughquag – Our experience was just 
great all the way across the board with each person we worked with. The installation team was 
excellent! 
 
3/19/2020 “Tub with walls, handheld and New Shower Door” Mary Miller, Yorktown Heights, NY – 
Donna was a very nice lady. I appreciated phone call advising me of installation date in a timely 
manner.  Bob was very personable, no high-pressure tactics.  Took very precise measurements.  Had 
good selections of options.   Nice guys (Billy & Calem) took extra care not to mess up the house.  
Covered my carpets with drop cloths arrived on time.  
 
3/13/2020 “Tub Walls with Grab Bars and Window Kit” Edmond Spaeth, Brewster, NY - The office 
staff, are friendly, helpful, accommodating when we needed to change times, and very reliable in 
relaying messages. Our consultant, Bob was friendly, helpful in working out project details; easy 
to work with; knowledgeable.  Our install team (Billy & Calem) were knowledgeable, attentive to 
details, very efficient. They were hard working, willing to go the extra mile in some tough, tight 
spaces, careful in the work.  Doing a full cleanup after the project was completed. 
 
3/4/2020 “Two different Bathroom Jobs – Tub and walls and handheld faucet & Tub to Walk-In 
Shower with Door” Brian & Judy Moon, Salt Point, NY – We had no problems getting an appointment 
for our appraisal.  Very Friendly.  Bob was extremely friendly and efficient.  Seemed to know just what 
we needed and gave us many options. Our Installers, Billy and Calem, we can’t say enough about 
these two.  We had them for two days for two different bathrooms and they did everything just as we 
wanted.  They left the work areas in our home very clean.  Thank you for everything.    
 
2/10/2020 “Shower, Door and Safety Items” Jim Thompson, Pawling, NY – Donna was very pleasant 



and efficient, quickly returned phone calls and answered questions. Bob was very professional & 
pleasant easy to work with very helpful during the selection process.  Bill and Calem (installers) 
worked very well together.  Very pleasant & professional. We were very satisfied with the project from 
beginning to end and very happy with our new bathroom.  
 
2/2/2020 “Shower and sliding shower door” Danny Ryan, Millbrook, NY – Donna in the office, and my 
bathroom consultant Bob were exceptional. Billy and Calem, the installers, were above average to 
exceptional in all areas.  
 
2/3/2020 “Walk In Shower” Kathleen D. Skidmore, Saugerties – My grandson, Kevin, contacted the 
company in an effort to set up a meeting to purchase a walk in shower. He found the process efficient 
and the sales personnel pleasant and knowledgeable in meeting our needs. This included 2 meeting 
(1 at my home and the last my workplace) to arrange and finalize the contract. Zach was very 
thorough in his presentation and worked with me to choose the various components for the job. He 
made helpful suggestions but let me make all final decisions. He was very pleasant and 
understanding of my needs. Both technicians very considerate during the installation. They were 
careful to protect my property (floor covered by drop cloths, etc.) They did a very competent 
installation and were helpful in making the final decisions regarding grab bars and shelving.  
 
1/23/2020 “Glassed-in Full Shower” Paul and Sharon Clayton, Lagrangeville, NY – I was very 
satisfied with the customer service and the sales consultant. Billy and Calem did a nice of with the 
installation.  
 
1/23/2020 “Complete Bathroom” Geraldine Cook, Rhinebeck, NY – I was very satisfied with all the 
work that was done and with the installation and technicians. They were so polite and so busy! They 
were so neat and cleaned up at the end of each day! The Consultant explained everything to me and 
showed me different style, and colors. The installers explained everything when they finished the job.  
 
12/26/2019 “Tub Replacement” Sal Sposito, Goshen, NY – Donna in the office was very pleasant 
and explained everything clearly. Bob, the consultant, was very friendly and explained everything in 
detail. Billy and Calem, the installers, did a professional job. If I knew this process would be so easy 
I would have called Re-Bath a long time ago!  
 
12/19/2019 “Shower Stall” Joan Sperry, Greenville, NY – Everyone was very pleasant and helpful. 
The Consultant gives lots of information and answers all of your questions. The 2 installers were 
excellent. After the installation they cleaned up and made sure I understood everything.  
 
11/21/2019 “New Tub with walls grab bars and corner shelves” Clinton Lord, Middletown, NY - Donna 
in the office, was always very polite and business like.  My consultant, Bob, was friendly and business 
like- returned on date of installation to check on everything and told me to call if any problems should 
arise. Our installation team came on time and worked until everything was complete. Explained 
everything and showed us how new shower heads worked.  
 
10/28/2019 “Shower with build-in seat, Walls, grab bars, shower door, vanity with top and medicine 
cabinet with light and Floor”, Mary Ann Rosolen, Pleasant Valley, NY - From initiation to completion 
Re-Bath personnel have been professional, knowledgeable and extremely competent. Our consultant 
was understanding of our needs and open to suggestions. Very Helpful.   ***** Five Stars - Billy is the 
Best!! We love our new Bath!!!! 
 
10/8/2019 “Tub to Shower, Grab Bars, Shower Door, & Handheld Faucet” Mark & Cathy Fontnel, 
Patterson, NY - Our interaction with Donna, from the office, was wonderful and her friendly manner 
was greatly appreciated. She kept us informed throughout the process and made sure we had the 
necessary paperwork in time for the installation. Bob, our sales consultant, was terrific. We were able 
to explain to him exactly what we wanted, and he was able to use his iPad and samples to show us 
how it (our new shower) would look. He made the sales process simple. He explained everything as 
he took us through the paperwork and financing and answered all our questions directly. Billy and 



Calem, our installation team, arrived in a timely fashion and went right to work. They worked efficiently 
and had the job done in a remarkably quick time. The shared any concerns and issues that seem to 
arise once you open up a wall and they provided a solution. Once the job was done, they took us 
through the do's and don'ts of maintenance of our new shower and left everything clean and neat. 
This was our 3rd Job with Re-Bath! 
 
 
 
10/3/2019 “Tub to Shower, with Grab Bars Shower Door, with Vanity and Top”,  J. Roberto, Highland, 
NY - Very Helpful. The customer service representatives at the showroom and on the phone have 
been friendly, understanding courteous, well informed and helpful. Very Helpful. The Salesman who 
came to my home was also friendly understanding of my concerns and special needs and 
accommodating. He presented multiple options for my consideration and was clear about pricing and 
flexible about installation based on my schedule. Very Professional. The installation technicians were 
prompt, responsive to my questions and concerns and efficient and very professional. The installation 
was timely and well done.  
 
 
 
9/4/2019  “Tub to Shower with seat, Walls, Custom Shower Door new Vanity and Top” B. Robbins, 
Poughquag, NY - From my very first contact with Donna at the office this installation ran smoothly 
and efficiently. Our consultant Zack was wonderful to work with. He went over everything we wanted 
with me and was very knowledgeable about everything involved with the installation. The installation 
went very smoothly. The technicians (installers) were very knowledgeable and professional. They 
worked as neatly and cleanly as possible. They never left a mess and always cleaned up before 
leaving for the day. The painter, Brian, was very professional and explained what he was doing and 
also cleaned up after he finished.  

 

 

8/21/2019 “Tub, Walls, Faucet and safety items” J. & D. DePew, Fishkill, NY -- We went to the Re-
Bath store in Wappingers Falls and enjoyed the tour of the displayed various bathroom possibilities 
by Re-Bath.  Donna was very cordial and helpful, she also kept us knowledgeable of our installation 
dates by calling us. Zack our sales consultant, who gave us a quote on our specific bath needs, was 
very helpful and friendly.  We liked the letter we got from the Re-Bath office with the picture of Zack 
telling us who to expect from their company, before the sales meeting.  The installation tech's (Billy 
& Calem) introduced themselves, were polite, concentrate about keeping our house clean while 
doing the work by laying drop-clothes from the door to the bathroom. They cleaned up after all work 
and were helpful in answering our questions along the way.  We were very pleased with these two 
workers.  Thanks Re-Bath 
 

8/19/2019 “Tub and Walls” M.Weigert Mahopac, NY – The customer Service is great. The 
Salesman and processes was a great experience. The installation and technicians were good. 

 
8/19/2019 “Tub to Shower” J.Koes, Walden NY – Donna was good. She kept us posted regarding 
the project times/dates etc. and what to expect. Bob was excellent. He explained the project and 
costs in detail. Billy and Calem were excellent. The project was completed on schedule and 
professionally. 

 
8/12/2019 “Tub, cabinets, lights” E. Guthoff, Wappinger Falls, NY – The customer service was 
excellent. The consultant explained the product and process. We had an issue with the cabinet 
and someone was here the next day. They ordered some touch up stain and if that doesn’t work 
a new door will be installed. 

 
8/12/2019 “2 Walk in Showers” K. Devoe, Swan Lake, NY – From beginning to end, it was very 
easy to work with everyone. Zach was excellent. He explained everything in detail from material, 



installation process and prices. Donna was excellent and followed up with the process with emails 
and phone calls. The installers were prompt, friendly and detail oriented. They came in, did the 
installations and cleaned up everything as they went along. We would definitely recommend 
ReBath. 

 
8/1/2019 “Tub/shower, Walls and Vanity” E. Phillips, Wappingers Falls, NY -- It was really easy to 
set up the appointment. They told us to go and take a look at the showroom and we did go to the 
showroom and we learned a lot. The consultant was great. He had a lot of information about the 
bathroom. The install team were professional and they did an excellent job. 

 
7/23/2019 “Changed tub to shower with hand held” L. Richardson, Salt Point, NY -- Donna in the 
office was very informative about the install expectations and reminders via email and phone calls. 
We found her easy to speak with and knowledgeable.  Our consultant Bob, took the time to listen 
to what we wanted for our shower remodel. He made suggestions that helped us choose the 
product to fit our needs.  Our install team of Billy and Calem were very professional and listened 
to what we wanted for the shelf placement.  They fixed the water damage in one part of the wall 
extending the shower to the door trim. When completed, they cleaned up the bathroom and gave 
us instructions about the faucet usage. 

 
7/23/2019 “Tub Liner with new walls” J. Fritz, Hyde Park, NY -- No issues at all. Job well done, 
was surprised how fast it was done. Looks great, very happy with finished project.  It looks great. 
Bob was great, very friendly and knew his stuff. No issue at all, job well done! We visited 
Showroom very nice. 



 

6/13/2019 “Tub to Shower with Grab bars, and Shower Door” E. Francello, Port Ewen, NY 
--The showroom person was welcoming and answers my questions. The office staff was 
very nice, answered questions, made appointments called to see if everything was ok (after 
the installation). The consultant came a second time upon request, answered questions.  
Only thing I question is the photo of the (sample) shelves and sliding doors were not the 
same as installed, I am pleased with what I got, but should reflect didn't match photos.  
Very good, Billy answered all of my questions and explained several things.  I liked how 
they worked as a "team" (Billy & Calem) and how "organized" they were in getting the job 
done. 

 

5/29/2019 “Walls, Vanity and Flooring” Linda Savod, Carmel, NY – This is our 5th project 
with Wappingers Re-Bath. The office customer service was great, very helpful. 
Consultant shared a large number of different colors and styles. They were all great. 
Zack and Billy were our install team, were very good and they were very clean after it 
was all done. Would recommend for a job. It all looks fantastic. 

 
 
 
 
 
 

5/14/19 “Shower, Walls, Glass Door and Handheld faucet” Peter Bogyo, Coxsackie, NY 
- The office staff was excellent, friendly, helpful and thorough. Our consultant Bob was 
excellent, informed, pleasant, and helpful. Install team of Billy and Calem were terrific, 
thorough, careful and professional. 

 
5/8/2019 “New tub, walls, with window trim” Whitney Coomes, Shokan, NY - Sat down in 
April, Mr. Schnorr very professional and thorough, very good to work with. The office 
phone contacts also very good. The install team was very neat and professional. 

 
5/3/19 “Full Bathroom” Theresa Kautz, Lagrangeville, NY – My first contact was with 
Donna when I called ReBath. She was friendly, patient and informative on walking me 
through how the processed worked. She answered all my questions or called me back if 
needed. Zachary came to my house and listened to all my concerns. He showed me all 
my available options and was so helpful. His professional knowledge is apparent and 
makes a ReBath decision stress free. On day 1 of the installation Zachary and Billy 
showed up and with non-stop efficiency, started the job. The neatness of how they 
conducted their job was impressive. Day 2, Brian showed up for painting. Courteous and 
neat. Day 3, Brian did a beautiful painting job and I like his neatness and attention to 
detail. Day 4, Zachary came with Calem to complete the job. He is so efficient and takes 
pride in his work. 
Calem is friendly and knowledgeable too. So Organized. I am very happy with my new 
beautiful bathroom. I am very pleased with my ReBath decision. It is not the first time I 
had dealt with them, and the quality of their product is a major factor in my selecting them. 
It’s a top of the line company who produces what the customer wants. Zachary and his 
workers get the job done. The result is always amazingly beautiful. Thank you! 

 
4/30/2019 “Change Tub to Shower, with grab bars, and new shower door” Thea Levor, 
Wappingers Falls, NY – The office staff was very good. My consultant Zachary was very 
patient and helpful, went with me to the showroom a second time. Install team was very 
good. 

 
4/25/19 “Tub, Walls and Shower Faucet” Richard Carroll, Wappingers Falls, NY - Office 



staff was friendly, courteous, informative, and patient with helping us pick out what was 
perfect. The install team of Zack and Calem were great. 

 
4/20/19 “Tub, Walls, Floor and Vanity” Robert & Anne Ciraulo, Poughkeepsie, NY - 
Outstanding! Zack was very patient with iterations of our estimates. He was always 
prepared to answer questions and provide samples for our review.  Zack was always 
polite and courteous. Zack spent quite a bit of time working with us to arrive at an 
affordable upgrade to our bathroom.  He was not pushy but very informative and we 
appreciated his knowledgeable, but low key sales approach.  Our install team of Zack and 
Bill were polite and courteous. Approach floors to the work area from outside were 
covered and the mess was kept to a minimum.  The work was cleared up satisfactory at 
the end of each workday.  All pre-installations plumbing issues were addressed.  Zack 
happily performed some work outside of our contract serviced such as mounting a cabinet 
repair to vanity and additional caulking. A few issues needed to be revisited post 

Installation and Zack was happy to come back and make adjustments. 
 
 

3/29/2018 “Tub 2 Shower” M. Warner, Kinderhook, NY – The office staff, Donna was 
concerned and involved.  My bathroom consultant Bob was informed, personable and 
easy to talk with. The install team of Billy and Calem were experienced, efficient, neat 
non-disruptive and considerate. 
 
3/8/2019 “Tub to Shower, new walls and faucet.” Marie Dando, Hyde Park, NY – 
customer service was fine for the most part except there was a bit of delay in receiving 
the paperwork for the loan. Salesman (Zach) was very detailed and explained the process 
thoroughly and answered all of my questions completely. I am very happy with my shower 
for the most part.  The only exception is it was my understanding that the heater would 
have been cut back to allow the new wall to extend to the floor.  Instead, the wall was cut 
and doesn’t look great.  I contacted the office and they came out and addressed the issue 
and changed the walling. 

 

3/6/2019 “Our Third Re-Bath Job!” Steve & Linda Savod, Carmel, NY - This is our 3rd 

bathroom remodel with Re-Bath.  It was a lot of work compared to the other 2 jobs. The 
bathtub was removed this time, and it out fantastic! Our consultation went very smoothly. 
Our installation team of Zachary and Billy were the best.  Will definitely ask for them on 
our next Re-Bath remodel. 

 
1/29/2019 “Shower, walls and soap dish” Larry Muir, salt Point, NY – (The office was) 
Very nice, professional, worked well with us with scheduling the work day. Our bathroom 
consultant was very nice, not pushy, gave us all the time to make our decision. We like 
him. The installation team did nice, neat, clean work in speedy time. They already knew 
what they were doing and how we wanted it set. 

 
1/29/2019 “2 Bathroom Remodels - Tub to Shower, with Arizona Glass Door and new 
vanity, sink and flooring” Roger Armstrong, Tannersville, NY - The office staff was very 
friendly and helpful every time we called. Zachary spent all the time we needed to decide 
on what we wanted to have done. His recommendations were very helpful. 
Great job by both techs. We had two jobs completed. Only a small delay in completion 
with part of the glass for the shower enclosure in one bathroom and some minor 
adjustments made for the second bathroom, but both were quickly addressed and the job 
was completed. 

 
1/29/2019 “Tub to Shower Conversion with Glass Door” Mike Timperio - (In a letter) we 
are writing to thank you for our Re-Bath experience. During our initial visit to your 
showroom, all of our questions were able to be answered and we were not rushed or 



pressured. Zach's first visit to our home was helpful and informative. He was 
knowledgeable and able to guide our decisions based on our needs. The installation 
process was impressive. The work was done quickly and efficiently and the house was 
left spotless. We could not be more pleased with our new bathroom. Thank you Re-
Bath.1/3/2019 R. “Only walls with Grab Bars” Roger Whitman, Poughkeepsie - (Taking 
with the office) Efficient answered whatever questions we had to our satisfaction. 
Bathroom consultant was thorough and polite. Felt the installers knew what they were 
doing. They were polite and cleaned up afterwards, which my wife liked. They were on 
time. 

 
1/3/2019 “Change Tub to Shower with new Shower Door and Grab Bars” A. O’Dowd 
Round Top, NY - In the showroom, Kathy, was very pleasant and knowledgeable about 
products, answered all my questions. I also spoke to Donna who was very patient and 
helpful. My bathroom consultant Bob answered all my questions. He was very pleasant 
and helpful. He made suggestions which helped me to make a final decisions. The 
installers, Billy and Calem, were very friendly yet professional. They also made 
suggestions about minor adjustments to ensure the job looked perfect. They went out of 
their way to be sure I was pleased. There was a problem with the grab bar and they were 
able to obtain another that matched the fixtures. The bathroom was left very clean and the 
old tub and walls were removed and cleared away. Excellent job and workers. 

 
12/20/2018 “Changed Tub to Shower and a shower door” William Becker, Valatie - 
Several times I called the office and Donna was always pleasant and made it easy to call 
with any questions.  Our bathroom consultant Zachary was very easy to talk to and to 
express what we wanted done. As we talked about all the parts that were needed he 
showed us our choices. He always made sure we were satisfied. The end product is 
beautiful. A date was set for the installation. The installers, Billy and Zack, arrived on the 
date, at the time set, and finished in one day!!! I appreciated their consideration to cover 
the entry way floor and the painted stairs. The finished product was completely done (in 
one day) and looks and works great! 

 
12/19/2018 “Surround Wall System and Grab Bars” Roger Whitman, Poughkeepsie - 
(Taking with the office) Efficient answered whatever questions we had to our satisfaction. 
Bathroom consultant was thorough and polite. Felt the installers knew what they were 
doing. They were polite and cleaned up afterwards, which my wife liked. They were on 
time. 

 
12/18/2018 “Tub to Shower with added Safety features and Door” A. O’Dowd, Round Top 
- In the showroom, Kathy, was very pleasant and knowledgeable about products, 
answered all my questions. I also spoke to Donna who was very patient and helpful. 
My bathroom consultant Bob answered all my questions. He was very pleasant and 
helpful. He made suggestions which helped me to make a final decisions. The installers, 
Billy and Calem, were very friendly yet professional. They also made suggestions about 
minor adjustments to ensure the job looked perfect. They went out of their way to be sure 
I was pleased. There was a problem with the grab bar and they were able to obtain 
another that matched the fixtures. The bathroom was left very clean and the old tub and 
walls were removed and cleared away. Excellent job and workers. 

 
12/01/2018 “Tub to Shower and Glass Door” Mike & Michele Timperio, Poughquag – 
(Sent in a letter) We are writing to thank you for our Re-Bath experience. During our initial 
visit to your showroom, all of our questions were able to be answered and we were 

not rushed or pressured. Zach's first visit to our home was helpful and informative. He 
was knowledgeable and able to guide our decisions based on our needs. The installation 
process was impressive. The work was done quickly and efficiently and the house was 
left spotless. We could not be more pleased with our new bathroom. Thank you Re-Bath. 



 
 
11/29/2018 “Changed Tub to Shower, with fold down Seat, Delta Handheld Faucet, and 
new shower light.” Charles Brill, Hopewell Junction – Excellent! Donna was very friendly 
and answered my questions. Excellent customer service! So happy with everything. I 
have already scheduled my next bathroom to be completed by Re-Bath! 
My bath consultant, Zack was very professional and knowledgeable. A pleasure to work 
with. My install guys, Billy and Calem were very professional and courteous. (They) were 
neat and clean and made sure everything was clean and neat when they left. Great guys! 

 
11/14/208 “Changed Tub to Shower” Scott Winterhalt, Poughkeepsie – Donna in the 
office was very professional, a pleasure to work with, down to earth.  Bob (bathroom 
consultant), was very knowledgeable, pleasant and detailed ordinated. He answered all 
our questions and worked to give us a few different design and price options. The 
installation guys, Billy and Calem went right to work, were efficient and pleasant. 

 
11/10/2018 “Update Tub and surrounding walls & new Floor” Stu Bush, Pleasantville - 
Donna was very friendly and helpful from the initial phone conversation. She responded 
quickly to all calls and texts. Because of our very first contract we had a good feeling 
about proceeding with this Re-Bath project! Excellent! "Front Woman"! Our bathroom 
consultant, Bob spent a great deal of time ironing out all of the details of our project on 
two separate visits. He was very thorough and knowledgeable, so we felt confident about 
his input. Our job involved both an existing bathtub/shower unit and a new floor and the 
overall effect is beautiful. It's hard to believe that this remodel was finished in only two 
days! The job involved removing the (existing) toilet and sink to replace the flooring and 
then re-install the two fixtures. Billy & Calen worked non-stop and cut and measured 
everything to perfection! They answered all our questions about maintenance at the end. 

 
10/25/2018 “Vanity, Medicine Cabinet w/Light & Mirror” Norman Johnson, Hopewell 
Junction – In the Re-Bath showroom, London provided us with fast, friendly service. He 
connected us to Donna and Zack in order to get us started with our Re-Bath project. 
Donna was extremely helpful and knowledgeable in providing us with additional details 
and setting up our appointments.  Zack was extremely professional in presenting us with 
pertinent information for our bathroom project.  We felt very comfortable being able to 
choose from a wide variety of styles, materials and prices.  We also appreciated the 
opportunity to receive a discount on our final price. Zack’s expertise is evident in the 
quality of the workmanship of our new vanity and cabinet. Our project was completed in 
a timely manner and we were thrilled with how everything looks! 

 
10/18/2018 “Shower Installation” Vince Dicks, Hudson – (As stated in a letter) We were 
confronted with the need to address the issue of our totally unused master suite bathroom 



whirlpool tub. 
 
Not long ago, we encounter Re-Bath at the Dutchess County Fair.  It was an opportune 
moment.  In due time, arraignments were made for your visit and evaluation of our needs 
and how you could accommodate them.  In an expeditious effort, you (Zack) and your 
team produced a plan and the time frame in which it would be accomplished. 

 
The transition has been totally beyond expectations. The change was so very welcome 
and much needed. We are very pleased with the professionalism and craftsmanship of 
your teams work. We would be pleased to recommend RE-BATH Wappingers Falls to 
any future prospective customers. 

 
10/16/2018 “Tub to Shower w/ seat, door, Delta Faucet, Subway Tile Wall System” 
Richard Gurski, Hopewell Junction – It was great!  I’ve had bad experiences in the past 
with contractors who show up when they feel like it and give open ended time frames as 
to when they’ll start and complete the job.  In my opinion that is no way to run a business.  
My consultant, Zack, was thorough and professional and the price paid was what I was 
satisfied with even thought I didn’t shop around for cheaper alternatives. 
Zack impressed me with his knowledge and expertise. My installation team, Bill & Calen 
were friendly, professional and answered every question I had. The job turned-out great, 
exactly like I envisioned it and it was finished in one day just like they said it would be. 

 
10/15/2018 “Tub to Shower” Joan Di Marco, Wappingers Falls – The customer service 
staff was very good, everybody was very helpful. The consultant was very good and very 
helpful. Everyone was great. The installation team arrived on time and went right to work.  
Clean up was great, and everything went smoothly. 

 
10/8/2018 “Tub to Shower” Tom Cunningham, Poughquag- London at the showroom was 
very helpful and providing us information and setting up an appointment with our bathroom 
consultant, Bob.  Bob was friendly and was able to provide us many samples and ides 
that would fit our needs.  It was a pleasure for my wife and I to sit with him and design a 
new shower to replace our old tub. Our installers, Billy and Calem were very professional 
and were hard working.  They did an excellent job with the install of the new shower and 
did the job in a timely and efficient manner. 

 
10/5/2018 “Tub/Shower & Shower Head/Faucet” Samantha Cuello, Beacon – Customer 
service was wonderful, Donna in the office was very professional and great to work with. 
Great in home consultation with Zachary, he was clear and concise on product/work and 
pricing. We had a great installation team, they arrived on time, completed the work by 
early afternoon with no mess left behind. We’re very happy with our new shower! 

 
10/3/2018 “Tub to Shower w/ custom glass Door, Vanity, Sink, Medicine Cabinet, and Tile 
Porcine Flooring”  Edward. Murphy, Pleasant Valley London, the sales person at store 
location was very polite and helpful. He showed me around the store and explained all 
of the different types of products.  A+ rating to him.  My in home consultant, Zack came 
by and showed us the samples of bathroom products and was very informative. A 



great sales person. Installation workers Bill and Calem arrived on time and worked hard 
into the evening, done in 9 hours. They did a great job and answered any questions I had. 
Zack came the second day and completed the job, all to my complete satisfaction.  I would 
greatly recommend RE-BATH to anyone. 

 
9/14/18 “Shower, Walls, & Faucet”, Angie Popik, Goshen - A very professional and 
caring staff.  They are also organized and show great team effort. Our consultant Zach 
was very professional and made on excellent presentation with confidence and 
represented the company to be high in its class.  Zach answered all my challenging 
questions with sincere confidence and I knew he was being honest with all that was 
presented. The day of the installation Zach and Calem arrived at 8:45 AM ready to 
prepare all work areas and protect my floors. They installed our shower in a very 
organized manner, working as a team. They were professional and very clean 
considering all the work that goes into removing old materials and installing a new 
shower.  We were very impressed. 

 
9/13/18 “Bathtub, Walls, & Faucet”, Barry Popik, Goshen – A very professional and caring 
staff.  They are also organized and show great team effort. Our consultant Zach was very 
professional and made on excellent presentation with confidence and represented the 
company to be high in its class, after his presentation we had to go with Re-Bath we’d be 
wrong not to. On installation day both Zach and Bill arrived at 8:30 AM ready to install our 
new RE-Bath bathtub and surround walls. They were very organized, professional and 
cleaned up after themselves, we were very impressed. 

 
9/10/18 “Bathroom Remodel – Shower, Sink, Toilet” Michael Mc Goyne, W. Coxsackie 
– Good communications, did what they said they would do; professional, polite staff. The 
Sales consultant was very informative and professional, I felt comfortable going thru the 
process and he was able to answer all my questions.  The installation team arrived on 
time, did a good job installing everything, asked questions if they weren’t sure about 
something.  Bathroom Looks Great! 

 
9/7/18 “Tub to Shower”, Clemens Swansson, Florida, NY – The office staff was very 
professional and courteous.  Our sales consultant, Bob, was very courteous and 
informative, he explained the procedure for the installation from start to finish, very 
professional. The installation guys did a good job, (did leave a little dust on the bathroom 
floor), but the installation was finished sooner than anticipated and that made us happy. 

 
9/6/18 “Shower with Door, Sink and Toilet” Carol W, Tillson – Customer service was 
excellent, every time I called I was helped and everyone was very nice.  The sales 
process was a bit rushed and there seemed to be no reductions available of any kind like 
senior discounts.  It was more expensive than I would have liked, but it was done very 
nicely and I like it. Installation was excellent, very efficient and they keep everything neat 
and cleaned up. 

 
9/1/18 “Shower-Toilet-Sink-Faucets” Anthony Calli, Wappingers Falls – All very good 
from the sales lady at the showroom, office person, Donna and installers Zack and 



Calem. From initial signing of contract and installation of shower and toilet done in August 
and sink and faucet in September. The consultant who visited my home was very good 
as they explained the whole process and answered all my questions. The installation team 
did EXCELLENT WORK. 

 
8/31/18 “Tub Liner” Ray Schaff, Saugerties – The office staff was courteous, friendly and 
knowledgeable with no pressure! The Bath Consultant was again, was courteous, 
friendly and knowledgeable, easy to understand, efficient and it was a no pressure 
presentation. Our installation crew were courteous friendly and knowledgeable. Along 
with being efficient, cleaned up and took all the scraps with them, leaving the work area 
spotless. 

 
8/22/18 “Tub Liner/Wall System with Window Kit” Mary Klein, Staatsburg – From the first 
call Amber in the office was very friendly on the phone with a smile in her voice. She kept 
me informed well in advance of the dates, times and names of the sales reps and 
installation techs visiting my home.  I found her amiable, knowledge and professional. 
My Bath consultant Bob is a true gentleman, respectful and courthouse.  He is very 
knowledgeable of all aspects of the product. He suggested different ways to achieve the 
maximum effect while considering my budget.  I think Bob is a fine representative for 
Re-Bath. The installation Technician, Bill is the guy that made the product turn out so 
beautiful, he went about his work quietly and quickly.  He is a professional.  The other 
tech, Calem was also very professional and totally supportive. 

 
8/22/18 “Full Bathroom” Les & Lynne Bengough, Pleasant Valley – The office staff was 
very helpful and phoned as scheduled with follow up dates and times. Our Bath 
Consultant, Bob was very friendly and knowledgeable, helped with our choices and made 
good recommendations, he had several samples for us to view. Our Installation team, 
Billy and Calem were very prompt, made sure there was no mess after the installation, 
and were quick and efficient. 

 
8/8/18 “Tub to Shower” Frank Rufino, Poughkeepsie – Bob was very helpful and 
explained everything. I felt he was very honest. Billy was very clean when doing the job. 
I would recommend them to do other jobs. They were very pleasant. 10/10 

 
8/3/18 “Tub to Shower” Caroline Van Tassell, Hyde Park – We stopped at the showroom 
on a Saturday after finding out there was one. We meet Aultun who showed us our 
options. He wasn’t pushy and obtrusive and allowed me to take my time. He gave me his 
card and told us Amber would call on Monday to set up a home appointment. She called 
as promised and an appointment was set to accommodate my work schedule. It was then 
followed up with instructions for the install day. It was very helpful as she mentioned things 
we had not thought of. Since we had gone to the showroom, we know what we wanted. I 
think it would be helpful for others to have little samples of the product especially for color 
variation of tile options. The consultant was very helpful in picking the shower door glass 
as we forget about that. Very helpful in setting up financing. That was quick and painless, 
especially since I didn’t realize it would be done so quickly. The Installers came when 
scheduled and they were not late or tardy. They set up went right to 



work. They were very accommodating. The job was done very quickly and they were 
mindful of furniture, walls and pictures and keeping the area clean during the process and 
afterwards. They checked in with us periodically to make sure the job was to our 
satisfaction. 

 
8/3/18 “Tub to Shower/Wainscoting” Byron Lee, Mt. Kisco – Overall Customer satisfaction 
is excellent. Emailing and speaking with Amber was informative and flexible with 
concerns. We also went to the showroom and Maria gave great advice on products and 
Benefits. Zach was informative and provided all the information for us to make a decision 
that best fit our budget. Zach had lots of options and helped us decide what would best 
fit our needs and our budget. We can’t wait to get out next bathroom renovated. The 
installation went smoothly and my floors were clean when they left than when they 
arrived. The bathroom is beautiful and we are very grateful for everyone’s hard work! 
Thank you! 10/10 

 
8/2/18 “Shower Stall/toilet” Sandra Licker, Poughkeepsie – Customer service was 
excellent. First contact with woman in the showroom was terrific. Bathroom design and 
install was flawless. I would not hesitate to use Re-Bath again or recommend them to 
friends. Zach, the consultant was great. He helped us design the perfect handicap shower 
for my mom. His experience and tips were invaluable. The installation was flawless. 
They showed up on time, were neat and polite, and finished before the end of the day as 
promised. The final result looks great and works well. Thank for a great Job! 10/10 

 
8/2/18 “Tub to Shower” Joseph Vignola, Fishkill – Amber and Maria are very helpful and 
friendly. Maria helped us out in the showroom explaining and getting us samples. Bob, 
our sales consultant was friendly and helpful. He explained the product and the 
installation. He brought plenty of samples. Billy, the installer was punctual and very, very 
neat! He placed drop cloths all through. They made this a quick process. They cleaned up 
when they left, it was like they were never here except now, I have a beautiful shower! 
10/10 

 
7/19/18 “Tub to Shower” Carolyn Harlan, Cold Spring – Amber in the office and Maria in 
the showroom are both very professional but also both very full of pleasing personalities. 
Bob, the consultant, went out his way to accommodate me in design and affordability. 
He also has a great personality. Billy, the installer worked quickly, efficiently and was 
very professional as well was his helper. As a company you are so fortunate to have 
people of this caliber working for you. 10/10 

 
7/18/18 “Shower/Vanity” Conrad Costa, Copake – I visited the Showroom store in 
Wappingers Falls and made the decision to buy. The salesman was very professional and 
explained everything that we wanted. The team came on time and went right to work. Bill 
was very efficient and was hard working. They came at 8:30am and finished at 3:00pm. 
Completely satisfied. 10/10 

 
7/12/18 “Tub to Shower” Brian McCarthy, Wappinger Falls – Top Notch Customer service. 
Initial contact was made in the showroom and a home visit was scheduled around 



my busy agenda. Follow up contact was thorough and focused on making sure I was 
pleased with the process and end result. Very Good experience with re-Bath! The sales 
Consultant made sure that all of my concerns were thoroughly addressed, including 
working around my tight schedule. He was available to answer questions and made sure 
I was pleased with the selections during the home visit. I was very happy with the low 
pressure sales approach.  The Installers very were professional, made sure work site was 
clean at the end of the 3 day process. They also made sure to explain progress at the end 
of the day and what to expect the next day. 10/10 

 
6/29/18 “TWF” John Battle, Poughkeepsie – Amber was excellent. We had a problem 
with our computer so we called her and she answered. Bob, the consultant, was excellent 
as well. He explained every detail with us. Again, the Installer, Billy, was excellent. He 
came in and did the job in a timely manner with minor hiccups. Only wished I purchased 
a sink so that he could have installed that also. 

 
6/8/18 “Full Bath” Robert Weber, Wappinger Falls – Customer Service was excellent on 
all accounts from visiting the Showroom, first time consultation, phone calls and emails 
leading to the day of installation. Everything was clear, precise and friendly! Zachary was 
extremely friendly and professional. He showered extreme knowledge in Re-Baths 
products and answered all of our questions thoroughly. Mom and I were at ease and felt 
we made the right decision. The installation went smoothly and we were notified if 
something was found. It was then 
Promptly corrected or alternate solutions were found quickly. The technicians were 
friendly, professional and answered any questions we had during the installation. Well 
Done!!! 10/10 

 
6/5/18 “TWF” Timothy Kedzior, Greenwood Lake – Amber is very friendly, happy and 
energetic. Just fun to talk to. Can’t forget polite, knowledgeable and very helpful.  Bob, 
the consultant, answered all my questions was patient and polite. Billy, the installer has a 
nose to the grindstone work ethic. He started and never stopped or slowed down until the 
job was done. 10/10 
6/5/18 “TWF” Diane Morey, Poughkeepsie – The staff in the Showroom is very friendly, 
patient and helpful. They answered all of my many questions. I was kept up to date with 
emails for the appointments and contracts.  It was very convenient to make an 
appointment after work for an estimate. It was helpful to be shown all the color samples 
in my house so I could choose one that matched my room. The salesman took all the 
measurements and explained the whole process. The Install crew did a fantastic Job! 
They were very professional and efficient. They showed me how to work all the new 
fixtures. 10/10 

 
6/1/18 “Full Bath/Walk-In Shower” Marnie Kennedy, Millbrook – The initial consult was 
very informative. The Consultant explained the process very precisely. My husband and I 
are very impressed with the team work ethics. 10/10 

 
5/30/18 “”Tub to Shower” Palmatier, Fishkill – Customer Service to Installation was 
nothing but excellent. I went to the showroom a few times before setting up a 



consultation. The sales women in the showroom was very pleasant and knowledgeable. 
The consultant was very patient and explained everything clearly. He did not rush and 
took his time.  The Installers were on time (punctual). They cleaned up after themselves. 
They were patient on where to put our shelves. 10/10 

 
5/23/18 “Tub to Shower” Lorenz, Wappingers Falls – I went into your store on 5/4/18. 
Maria showed me all the choices, was very polite and I was quite impressed. Sandi and I 
spoke on the phone and was also very helpful and polite. I enjoyed talking to them. The 
consultant was very informative, polite and honest. Explained everything to me and didn’t 
push like most salesman. The price was a little over budget for me. Billy and the other 
installer were great, neat and caring. Love my new bathroom. I hope this helps my 
husband be able to take a shower and not worry about falling. Thank you. 10/10 

 
5/23/18 “Tub to Shower” Chiavaroli/Wuenst, Wappingers Falls – The first contact was 
made at the Gold’s Gym Home Show. We gave our name and we were contacted two 
days later for an appointment. We were contacted by Sandi the day before the 
appointment to confirm. The consultant came to the house and went over the whole 
process and answered all of our questions. He was very knowledgeable about the 
process, costs and our concerns were answered. The installation was perfect. They went 
over the installation completely. The cleanup was also perfect. We would highly 
recommend ReBath to all. Thank you.  10/10 

 
5/3/18 “Full Bath” Donald Campbell, Hopewell Jct – Rose is very friendly with phone 
encounters. Accurate information was given to us regarding dates, times, and length of 
service. Bob, the consultant has excellent job performance. He is willing to listen to the 
customers’ needs and expressed availability for our concerns. He is not pushy in making 
a sale but is kind and considerate. He assisted with designing to meet the customers 
taste. 
Billy and Calem, the installers, do wonderful work. They are Polite, efficient and kept the 
area clean at all times. They have excellent renovation skills. They explain everything to 
the customers. 10/10 

 
3/30/18 “Tub to Shower” Thomas Jobson, New Windsor – Customer Service, Amber was 
very polite. The consultant Bob was very helpful in selecting the right items to blend with 
our existing bath. The installer Billy was very neat, courteous and professional. When they 
finished, the bathroom looked like a showroom. 

 
3/15/18 “Tub to Shower” Felipe J. Sanchez, Napanoch – Customer Service was excellent, 
very professional. The consultant was excellent and very professional. And the installers 
did a great job. 

 
4/2/18 Tub Replacement” Marlene Brew, Salisbury Mills –Amber the customer 
representative was very nice to deal with. The consultant Bob was wonderful, he wasn’t 
pushy and explained everything clearly. He was great in helping me to decide on 
replacement colors to match my existing tile. And after seeing it installed he was right on! 
Very easy to deal with and extremely knowledgeable.  Billy & Calem were the installers 
and I couldn’t have asked for anyone better. They were all business and worked 



non-stop. I was so happy with the results, I gave them the biggest hug when they finished. 
The job came out beautiful. Would hire them again & again & again. Thank you guys 

 
4/30/18 “Walk in Shower” Katherine Freston, Kent Lakes – The customer Service I 
received was excellent. They were very thorough and very kind. The consultants was also 
excellent. A wonderful man. Very thorough and kind. The technicians did a beautiful job. 
They were very excellent, thorough and kind. They cleaned up wonderfully. 10/10 

 
 
4/30/18 “Full Bath” Sheryl Dominguez, Wingdale – Great Customer Service from my first 
visit to the showroom through my installation. The Consultant arrived on time and was 
professional and knowledgeable. He was patient and answered all of my questions. 
There was no pressure to make a sale. The technicians’ arrived on time. They were 
professional and respectful of my home. They worked diligently with great attention to 
detail. They completed the job in the time frame promised and completely removed all 
the debris. 10/10 

 
4/25/18 “Tub Replacement” Dave & Evelyn Cox, Staatsburg – As walk-in customers and 
our first experience with a ReBath Showroom, we found Maria friendly. Helpful and 
knowledgeable. She answered our questions and paid attention to our needs and desires. 
She also was efficient in follow-up after our initial visit. 
Bob, in his visit to our home, was also friendly, helpful and knowledgeable. His sales 
approach was low-pressure and very thorough. His presentation and discussion of ReBath 
products was professional and unhurried. He was more than willing to answer questions 
and spend as much time with us as we needed. 
Billy and Calem did the Installation efficiently, they were well organized and fast. The 
quality of work completed was professional and excellent. It was obvious that our two 
installers knew what they were doing, and they were good at what they did. The finished 
product was all that we had hoped for. 10/10 

 
4/17/18 “Whole Bathroom” Carl Baccaro, Catskill – Wonderful customer service. Sales 
process went just great. Installation went smoothly and installer workers were polite. I 
would use this company again.10/10 

 
4/12/18 “Tub Liner” James & Patricia McGuiness, New Windsor – Very Knowledgeable, 
answered all my questions. Courteous, responded to me very quickly.  Bob is a great guy. 
He knows his business. Gave me and my wife good advice. Very courteous on the phone 
and in person. Your company should be proud of Bob, he looks out for Re-Bath and the 
consumer. Bill was here on time, his helper and him. Also very courteous, he knew about 
plumbing & carpentry. He took control of the job as good as a manager should. Your 
company should be proud of these employees. 10/10 

 
4/11/18 “Tub and Shower” Dolly DiCaprio, Peekskill – Met with the consultant, looked at 
different colors and walls and price. Then set up date for install. Day of install went well. 
Done in about 5 hours. The next night I spotted a leak downstairs in my kitchen. I 



called the consultant that night late at 9:00PM, and they came that night to check for 
cause of problem. They determined it was due to a pipe sharing in the building. He 
discussed price and discount coupon from magazine was applied. The technicians Calem 
& Billy showed up on time to perform work. Very polite and professional. Went over 
care and maintenance of new bath. 10/10 

 
4/5/18 “Tub, Walls, Faucet” Diego & Marian Bueti, Bedford Hills – They were cooperative 
in scheduling appointment and gave us plenty of warning when they were coming, and 
called to verify appointment’s. We were very satisfied. The Design Consultant, was very 
professional. Explained all options, explained how they were to install tub and walls. What 
was our last best option? Told us how to clean and protect fiberglass, what not to do. Its 
appearance and how to keep it in good condition. Showed pictures of how it would look 
after transition. The two technicians came on time, protected the floor with a tarp. Cleaned 
up afterwards. Worked very hard, did a great job. Explained what they were doing. 
Removed old tub and tile and all debris. We were very impressed. Finished job like they 
said, on time. I would strongly recommend Re-Bath. 

 
4/3/18 “Full Bath” Jaime & Tania Ortiz-Doyen, Middletown – Rose was very helpful in 
helping me understand how ReBath works. She was very helpful emailing me with 
whatever was needed to get my project going. Bob was excellent!!! He was patient with 
me and my husband. He was very professional, showing us so many different things that 
ReBath does. He was great from the beginning to the end!!! Billy was very professional. 
Always on time. Very courteous and helpful in showing us how to keep our new bathroom 
maintained. He always checked his work 2-3xs to make sure it was completed before he 
was done. 10/10 

 

3/20/2018 “Shower, Toilet” Anthony Orlich Jr., Hudson – From the 1st day meeting with 

the consultant I was very impressed. He reviewed all about ReBath and its reputation. 

He then processed to review what was available, shower walls, color, shelving, rails, 

including the type of patterns. When we finished I was happy to sign the contract. When 

the tech arrives they were on time and started working. They covered the existing floor 

and anything else needed to be protected. The techs Bill and Calem were polite and 

very professional. At the end of the day everything was cleaned up including tools and 

waste removed. At the completion of the job Bill reviewed what was installed. I am very 

pleased with the workmanship and I would recommend ReBath from Wappingers Falls 

anytime. Thank you again. 10/10 

 
3/20/18 “Shower, Walls, Floor” Gordon & Eileen Hoag, Dover Plains – We went to the 

Poughkeepsie ReBath Showroom and were met by a very pleasant and helpful woman 

who showed us all of the Showroom bathrooms and answered all of our questions about 

the tile, vanities, and pricing. After she helped us she set up for an appointment to meet 

with a consultant for an estimate. It was a very pleasant and informative experience. 

The consultant was very pleasant and knowledgeable about all aspects of the product. 

He answered all our questions and helped make decisions about the way 



we wanted to go with the renovation. He made himself available over the phone for 

lots of questions. He had samples of everything we wanted to see. The technicians 

were on time and covered all of the flooring that led to the bathroom for protection. This 

was very important to us as the whole house is under renovation and we did not have 

to worry about other areas getting ruined. The demo and installation were done 

according to schedule and the installer even returned to fix a few things. We are very 

pleased with the experience. 10/10 

 
2/20/2018/ “Shower with Comfort Seat” Lawrence Jensen, Yorktown Hts – Rose was 

very helpful on our visit to their Showroom. All the displays helped in our decision 

making. Zachary was very knowledgeable about his products. He gave great advice as 

to what we should use to make this renovation perfect for our needs. The renovation 

turned out perfect. Even better than I was picturing. The two technicians were terrific. 

They were experienced, pleasant and very clean. They left my home very clean also 

my driveway where they were cutting. No debris left behind. Thank you guys. 10/10 

 
1/29/2018 “Shower” Toni Kodak, Wappinger Falls – Very friendly. They arrived on time 

for the first meeting and took time to go over every detail. They provided additional 

assistance with my old shower install, the doors were off track and the drain was 

clogged so they fixed it the day of install. All the work was done within the day and they 

cleaned up. Zach came over as scheduled he is very nice to work with. He assisted in 

other areas and showed us all ReBath had to offer. We selected our choice, I guess it 

was in stock because installation didn’t take long. We explained that my husband has 

spinal cord damage and getting in and out of the main shower was not easy for him. 

Zach made every effort to assist and get it done in a timely fashion. Zach and Billy are 

very professional. We have no complaints. 10/10 

 
12/27/2017 “Full bath” Jerry Hubertus, Carmel – Excellent sales and service from 

London in the Re-Bath Store to Zach, who did the actual sales call and then the 

installation. Bathroom looks great. Thanks. 

10/10 

 

 
12/26/2017 “Tub, walls, faucet” Russ Merritt, Wappinger Falls – Zach was very 

professional, knowledgeable and made us feel comfortable through the whole entire 

process. Rose in the office was  very professional and helpful as well. Zach and 

assistant did a great job with installation and clean up. 10/10 

 

 
12/26/2017 “Full bath” Dennis & Debbie Schlottman, Stormville – The installers came 

on time and were friendly. They also cleaned up after they were finished each day. 

Zach was thorough. There were a lot of  choices and combinations. He also was patient 

with us changing our minds a lot. I was pleased with the  installation there were no 



problems at all. 10/10 
 

 
12/19/2017 “Full Bath” Kevin McGuckian, Carmel – Excellent Service from start to 

finish. Installation process was organized, timely, and professional from demolition 

to completion including clean up.  10/10 

 

 
11/28/2017 “Tub to Shower” Thomas Schmeelk, Wappinger Falls – Very 

knowledgeable and helpful. Zach was unremarkable and did an excellent job, finishing 

the same day and leaving no mess. 10/10 

 

 
11/14/2017 “Fiberglass Rip Out” Pamela Sprossel, Dover Plains - Rose was great and 

so helpful and polite. It was nice doing business her. The consultant was very polite 

and helpful. He listened and  answered the questions I asked. The installation was 

great. They worked so hard. I believe this has been  the quickest experience I’ve had. 

Great representatives of your company. 10/10 

 

 
10/31/2017 “Replacement tub” Edward & Joyce West, Poughkeepsie – It’s been 

almost 2 weeks and I am very satisfied with the products and the service for my new 

bathroom. Zachary and Caleb are two hard-working gentleman who kept working the 

whole time. I offered them lunch but they wanted to continue working to get the job 

done. Thank you Re-Bath. 10/10 



10/23/2017 “Neo Angel Shower conversion” Hilda Jahns, Hudson – After speaking to a 

representative at the Dutchess County Fair this past season, we knew that we had to 

go forward with our bathroom renovation. It was just what we wanted. The 

representative answered all of our questions we had and made a follow up call to set 

up a consultation. Zach Schnorr was very informative and knowledgeable about the 

product. We told him what we wanted and he and he gave us what we wanted. Zach 

answered all of the questions we had and explained what we could do with our bathroom 

that needed much help. The consultation with Zach went very well. He has good 

suggestions of what to do with the  bathroom we had. From the layout with the small 

space we had to choosing colors. We would highly recommend Zach Schnorr and your 

company. We now have a beautiful bathroom. Zach and Calem are the best. 

Team work at its best. They both took the time to explain and answer any questions we 

had. 

Very professional and neat. They cleaned up everything at the end of the day. When 

the job was  finished it was complete. When they explained something, they explained 

in detail. It has only been a  couple of days since our renovation and I am still saying 

WOW. Thank you very much! 10/10 

 
10/23/2017 “Tub to Shower” Elizabeth Jordan, Poughquag – Everyone was very 

pleasant and helpful. I appreciate that the shower was installed sooner than anticipated. 

The phone calls and emails were helpful. All my questions were answered. The sale 

was quick and easy. Both installers were very friendly  and helpful. Everything looks 

great and the cleaning was spotless. 10/10 

 
10/23/2017 “Tub Liner” Ryan Hawthorne, Kingston – Quick, easy and a great product! 

Robert was friendly and thorough. He walked me through the entire process. 

Installation was super-fast, they did a  great job and answered my questions. 10/10 

 
9/27/2017 “Full Bath” Salvatore Celona, Hopewell Jct. – Maria was our first contact 

and did a great job o f advising and consulting our options and best choices. Zach 

Schnorr was superb. Very Professional and  competent. 10/10 

 
9/20/2017 “Tub to Shower” Barry Weiss, Lagrangeville – Rose was excellent. She 

returned out call back right away to set up an appointment with Bob. She called and 

reminded us about our appointment and when the technician would arrive. She was 

courteous and professional at all times. Bob was great. He  was the most pleasant and 

courteous salesman we have ever had come to our house. He explained all our options 

and was so helpful in helping us to decide what to do. He was just a please to talk to. 

He is so friendly it really did help us to decide who to go with for the job. We had a 

salesman come from another company and because of his manor and personality we 

didn’t like him and would not use that company. The technicians were great. They 

came on time and covered all my floors. They were very  courteous and even fixed a 

broken valve under my sink. They finished the bathroom at the time they told us it 



would take and cleaned up everything. In 4 ½ hours I had a beautiful bathroom. I am 

so happy with the work they did. The best was the little duck they left in the shower. I 

loved it. 10/10 

 
9/15/2017 “Tub to Shower” Rose Viserto, Wappinger Falls – Everyone was very friendly 

from start to finish. Zach was very knowledgeable and explained everything clearly. He 

was not pushy at all and advised the best options. He also came to install and we were 

very happy with him. Zach and Calem  came to install and they were very courteous, 

neat and clean. When they finished I didn’t have to clean  anything up. They even 

cleaned up our driveway. I would definitely recommend. Thanks guys! 10/10 

 

 
9/13/2017 “Wall System” Ned & Nancy Engel, Cold Spring - "Good product, 

professional installation. So  glad I opted for the safety grab bars; they make taking a 

bath or shower so much safer. Even though I just did the surround, it looks like I got a 

whole new bathroom." 10/10 

 

 
9/6/2017 “Full Bath” Michael & Geraldine Basler, Esopus - Everything was just as 

they said it would be. My bathroom was transformed and they did a great clean up 

afterwards. 10/10 

 
 

9/1/2017 “Tub to Shower” David & Lynn Michaels, Mahopac – “The product looks 

great and fits perfectly with our bathroom decor. The installers were professional, 

timely, and courteous." 10/10 

 

 
8/26/17 “Replacement tub” Jose Lugo, Carmel - Quality is very good. And installation 

was quick and  done well. 10/10 

 
 

8/20/2017 “Tub to shower” Ronald & Linda Hardy, Hudson - We are very pleased with 

our shower. Just  as advertised we had our shower installed in just one day. It's 

beautiful! 10/10 

 
 

8/18/2017 “Fiberglass Rip out” Kim Gallo, Hurley -My installation was done in an 

efficient and timely manner. 9/10 

 
 

8/18/2017 “Full Bath” Alfredo & Arsenia Gayomba, Hyde Park - Re-bath did a wonderful 

job. We have a new bathroom and the job was professionally done on time! Thank you 

Re-bath! 10/10 



 
 

8/16/2017 “Tub to Shower” J&D F., Newburgh - Great product and professional staff! 
9/10 

 

 
8/16/2017 “Tub to shower” Sandy Whiteman, Hillsdale - I am very pleased with the Re-

Bath products a n d the quality of the installation. Zach and Calem did an excellent job, 

and were very neat and pleasant with the installation.  It was a quality, well done job. 

10/10 

 
7/20/2017 “Fiberglass Rip out” Herbert & Jeanne Schwager, Wassaic - "The shower is 

beautiful! Don't want to get out! Your installers were great. They left the bathroom 

cleaner than when they went in to install the new shower. They were very professional 

and courteous. We enjoyed talking with them. They  went over everything with us 

before they left. We will certainly recommend them." 10/10 

 
 

7/20/2017 “Tub to shower” David & Naomee Guest, Somers - "The product is 

wonderful..... Beautiful and easy to take care of. The choice of background were 

many...The gentlemen who did the install were  professional, courteous and 

informative." 10/10 

 

 
6/28/2017 “Fiberglass Rip out” Kenneth & Janice Stankus, Hopewell Junction - Modern 

technology and  good choice of designs/colors. Installers were efficient, careful about 

the condition of the rest of the  house, obviously knowledgeable and experienced in 

their line of work. 9/10 

 

 
6/21/2017 “Tub Liner” G.S.P. Job #10, Yonkers - fast install and looks nice. 10/10 

 
 

6/5/2017 “Tub to Shower” Dolores & Stanley Russo/Bacon, Red Hook - Very friendly, 

professional honest. 10/10 

 
 

6/3/2017 “Tub, walls, faucet” Joan Cleary, Poughkeepsie - My bathroom turned out 

beautiful. The men and women Zack has working for him are the greatest. The only 

problem I have is the sign is here too long (since May 10th).  10/10 

 

 
5/6/2017 “Fiberglass Rip out” Maureen & Barbara (Nerryl) Palmer/Thomas, Peekskill 

- The service was excellent Zack and company did a great job the products are good 



No complaints so far Thanks again for a job well done. 10/10 
 

 
4/29/2017 “Fiberglass Rip out” Jeanne Harder, Valatie - LOVE THEM. 10/10 

 

 
4/29/2017 “Replacement tub” Wayne & Kathy Hildenbrand, Tivoli  - Quality 

products, quality  work, and in and out in one day. 9/10 

 

 
4/25/2017 “Tub to Shower” Mike & Cathy Torchia, Hudson - Installation was day. The 

worker were friendly, knowledgeable and cleaned up and it looks great. 10/10 

 

4/6/2017 “Fiberglass Rip out” Jim & Victoria Keeler, Valatie - quick and neat 

installation. 9/10 

 

 
3/28/2017 “Fiberglass Rip Out” Andy/Nicole Polizzi/Lavalle, Marlboro - easy to clean 

and it looks like it was built when the house was constructed. 10/10 

 

 
3/23/2017 “Full Bath” R&P C. Job #2, Fishkill- Enormous variety of good quality 

products. This was our  second bathroom remodel and we got the same efficient, 

reliable & professional service we have come to expect of Re-Bath. Our bathroom now 

looks like a spa at a resort -Thanks Zach! 10/10 

 

 
3/22/2017 “Tub and wall system” William & Ruth Rifenburgh, Poughkeepsie - Bill and I 

were pleased with the fast service and the wait for the bath tub to be made wasn't long 

at all, a couple of weeks.  Installation was done in one day and the guys were informative 

about the product and they cleaned up when finished. We would recommend Re-Bath 

to other people. 10/10 

 
 

3/22/2017 “Fiberglass Rip Out” George & Susan Keeler, Claverack - Quick, easy and 

unproblematic installation of shower. 10/10 

 

 
3/18/2017 “Fiberglass Rip Out” William Trollan, Rock Tavern - Products are first quality 

and service is  impeccable. I would recommend Re-Bath to anyone who's looking for 

a great company with great employees. 10/10 

 

 
3/8/20017 “Replacement tub” M & HL D., Hillburn - Fast and we like the result. 10/10 



 

 

3/2/2017 “Replacement tub” G & E W. Warwick - I was given time estimates for 1-3 

weeks for other options. This was my only bathtub. Re-Bath came in and got the job 

done in 5 hours for a tub to shower  conversion. They did everything they said they 

would, and it looks great. And there is no grout to get moldy and clean. The installers 

were also very neat and careful. I would recommend Re-Bath of  Poughkeepsie. 10/10 

 
 

1/8/2017 “Tub to Shower” R & M T., Highland- Nice variety of showers and walls and 

doors. Workmanship was great. Prices were also very good. Very nice workers, 

cleaning up after themselves.  We value your service @ Re-Bath. 10/10 

 
1/18/2017 “Tub, walls, faucet” Paul & Gina Dubois, Poughkeepsie - Service was so 

professional and quality top of the line. 10/10 

 

 
1/1/2017 “Fiberglass Rip Out” Raul & Sharon Rivera, Poughkeepsie - Quality product 

and professional care and service. 10/10 

 
 

12/28/2016 “Tub, walls, faucet” R.B. Job #2, Yorktown Heights - Very nice product & 

quick but reliable installation. 10/10 

 
 

12/12/2016 “Replacement tub” Steven & Paul Klapow, South Salem - Courteous, clean, 

good workmanship. 10/10 

 

 
11/25/2016 “Tub to Shower” Rosemarie & Marc Flynn, Mahopac - We love the ease of 

getting in and out of our shower. It is beautiful and easy to keep clean. We love our new 

shower! It truly is a work of  art! 10/10 

 
 

11/24/2016 “Full bath” Seif & Kathleen Qaqish, Pleasant Valley - The colors and tiles 

went together perfectly. The work was done fast and clean. 10/10 

 

 
11/14/2016 “Fiberglass Rip out” John & Sharon Quinn, Windham - Clean, neat job. 

Pleasant representatives. Looking forward to having the rest of the bathroom refinished 

in the spring. 10/10 

 

 
11/13/2016 “Fiberglass Rip Out” Karen Brill, Fishkill - Installation was efficient and 



Professional. 10/10 
 

 
11/5/2016 “Rip Out” Fred & Frances Kittelmann, Washingtonville - process was 

explained well, finished job ahead of schedule, no mess to clean up, workmen were 

neat and efficient, finished product looks great. 9/10 

 
 

11/1/2016 “Tub to Shower” Kenneth & Carol Filmanski, Cold Spring - The install was 

very professional and looks excellent. We love it. Only issues were wrong base came 

in originally and then we had a leak.  Leak was repaired an hour after I called which 

was great. These 2 issues prevent me from awarding a  "10". 9/10 

 
10/29/2016 “Tub to Shower” Douglas & Elizabeth Lancaster, Poughkeepsie - "The 

details which were outlined when we first considered using your services. The 

expertise of the employer with whom we  signed a contract. The careful and friendly 

manner in which the job was carried out. The expertise of  the men who accomplished 

the job. The willingness and ability of the workmen to answer all our  questions during 

and after the job was completed. The thorough cleanup when the job was done." 

10/10 

 

 
10/23/2016 “Full Bath” Christopher & Danielle Greco, Fishkill - The products look great 

and are at a reasonable price. The customer service was excellent. Zach made sure 

we knew what to expect every step of the way. He even came back to help show us 

how to properly clean the surfaces. 10/10 

 
 

10/21/2016 “Fiberglass Rip out” Lou & Karen Martarano, Newburgh - Everything was 

explained in detail from start to finish. Zach and his assistant were professional and 

meticulous in their work. 10/10 

 

 
10/21/2016 “Fiberglass Rip Out” James & Tina Plugge, Wingdale - Simple, efficient, 

look almost identical to real stone. Also, the team who worked at the house was very 

professional, friendly, clean and thorough. We felt very comfortable with them in our 

home. 10/10 

 
 

9/15/2016 “Replacement tub” Stephen & Bonnie Foote, Hyde Park- Good, high quality 

materials are used and the workmanship was excellent. It was obvious that the 

craftsman took pride in their work.  10/10 



9/14/2016 “Replacement tub” Mark & Selena Baaden, Hopewell Junction - Re-Bath 

offers a wide variety of services to meet all plumbing, updating & remodeling needs. 

The products are quality and add value to a bathroom. 10/10 

 
 

9/14/2016 “Replacement tub” Lindsay Palmer, Monroe - Everyone was great... Bob... 

Rose and the two installation guys A++++. 10/10 

 
 

9/7/2016 “Fiberglass Rip Out” James & Susanne Rittenberry, Poughkeepsie - one day 

installation and friendly, prompt service. 10/10 

 
 

8/23/2016 “Tub to Shower” Ron & Lydia Sperber, Maybrook - Great service and quality. 
10/10 

 
8/13/2016 “Tub to Shower” Elaine Soliman, Somers - Technicians were very 

professional they did a superb job. Bathroom products were beautiful first quality. I just 

love it! 10/10 

 

 
8/9/2016 “Replacement tub” Ivy Stuckey, Carmel - Re-Bath's products were very high- 

end and eloquent. The service was quick and efficient and they did not hesitate to 

come back and make simple adjustments. My bathroom is awesome. It looks just like 

marble. It was worth every penny and then  some. Thanks Re-Bath. 10/10 

 
 

7/27/2016 “Tub to Shower” Iwona & Wojchech Stasinski, Poughkeepsie -I like 1 day 

installation of your product and nice people who performed the service. 

10/10 
 

 
7/9/2016 “Fiberglass Rip out” Seth & Kathy Friedman, Walden - We are very pleased 

with the quality of the product and the shower finishes. The installation team was 

organized, competent, and neat. 

Everything promised by our Factory Representative, Bob Mangieri, was delivered. 

Rose and he co- workers in the office kept in contact with us throughout the whole 

process and removed any concerns  we had on a remodeling project in our home. 

10/10 

 

 
6/15/2016 “Full bath” K.D., Wappingers Falls- "Anyone that I’ve shown, their remark 

was, ""You can tell it was done by a professional"" I am very satisfied, Zach was very 

informative about everything, hardly leaving any questions. Very prompt, neat."10/10 



 
 

5/18/2016 “Replacement Tub” Paul & Jean Erickson, Middletown - Prompt, courteous, 

quick. Good  work. 10/10 

 
 

5/18/2016 “Tub to Shower” Steve & Denise Van Aernam, Gardiner - Done in one 

day and all construction debris was removed. 10/10 

 
 

5/2/2016 “Tub to Shower” Bob & Mary Ulrich, Putnam Valley - Beyond our wildest 

dreams, beautiful and well done. 10/10 

 

 
4/12/2016 “Replacement Tub” William Manzi/Job #2, Millbrook - products seem to be 

of excellent quality. 10/10 

 
3/31/2016 “Replacement Tub” Christine Williams, Ossining - It's was well done on the 

products is what I  want very happy with job that done. 10/10 

 
 

3/23/2016 “Fiberglass Rip out “Royal & Sharon Traver, Chelsea - Easy to clean 

and very attractive. 10/10 

 
 

3/9/2016 “Tub, walls, faucet” Nusret & Kathleen Kurosman, Wappingers Falls - 

Helpful, efficient, knowledgeable people. Work done in timely fashion. Bathroom 

looks great, huge improvement over existing tub and fixtures. 10/10 

 
 

3/3/2016 “Tub to Shower” Mark & Margaret Scott, Poughkeepsie - Neatly performed, 

Good looking product end result exactly as expected. 10/10 

 
 

2/4/2016 “Tub to Shower” Eileen Kerins, Wappingers Falls - Zach did exactly what he 

said he would do- there were no surprises or excuses. His team worked well together 

and did an excellent job with the  bathroom. 10/10 

 

 
1/10/2016 “Fiberglass Rip Out” Lois Mallin, Hopewell Junction - Everything was done 
on time. 10/10 

 

 
1/10/2016 “Replacement Tub” Michael Fallon, Croton-on-Hudson - Everything was 



done on time and without any surprises or drama. 9/10 
 

 
1/8/2016 “Tub to Shower” R & M S., Poughkeepsie - They did a clean fast job. We 

were very happy with the product. 9/10 

 
 

1/7/2016 “Tub to Shower” Leonard & Linda DePetro, Gardiner - The installers were 

efficient and respectful. The finished product looks wonderful and works great. 10/10 

 
 

12/30/2015 “Shower Stall” Al & Nancy Eubanks/Job 2, Warwick - Convenient, easy to 

maintain products. 9/10 

 
 

12/27/2015 “Replacement Tub” Phil & Laura Pflum, Red Hook - Very professional, 

prompt, neat. Quality products were used and exactly what we wanted. 10/10 

 
12/20/2015 “Tub to Shower” Tom & Marcia Frahman-Baldino, Beacon - Great friendly 

service - the shower looks great and is fantastic to use. Will keep the rubber Ducky! 

9/10 

 
 

12/17/2015 “Replacement Tub” Peter & Linda Dalmer, Hyde Park - quality of work, 

professionalism of staff and speed of completion. 9/10 

 

 
12/9/2015 “Fiberglass Rip Out” Randy & Shelley Ross, Wappingers Falls - "Zach was 

very helpful and knowledgeable. It looks very attractive, and we like that it goes up all 

four sides and meets at a ceiling  piece.  It took one day as we were told."  10/10 

 
 

11/25/2015 “Tub, walls, faucet” Joseph & Irene Plant , Yorktown Heights - 

Installers were very professional and neat. Product is beautiful. 10/10 

 
 

11/21/2015 “Replacement Tub” Maureen Binnam, Middletown - Service was excellent. 

Everyone was very professional. All work was completed on time with no issues. 

Thanks again Re-Bath. 10/10 

 
 

11/16/2015 “Tub to Shower” Howard & Mary Jean Babbitt, Millerton - the product is top 

quality and the service was exactly what was promised. The gentlemen who came into 

our home were timely and efficient and left our home as clean as when they came. 



10/10 
 

 
11/11/2015 “Tub, walls, faucet” David & Dora Depugh, Bronxville - The job was 

performed well and on time. 9/10 

 
 

11/4/2015 “Fiberglass Rip Out” Phyllis Stamy, Rhinebeck - I am very pleased with my 

shower and the  men that did the installation work. 10/10 

 
 

10/21/2015 “Fiberglass Rip Out” Jonathan & Victoria Fitzgerald, Saugerties - Fast 

installation and exactly  what I was looking for. 10/10 

 
10/11/2015 “Tub, walls, faucet” Marie Falco, Yonkers - The products are 

excellent.....the workmen are highly skilled, efficient and pleasant.....the office staff is 

very customer oriented.....the installation of my bath wall surround, tub liner and 

accessories was completed in less than a day, which exceeded my expectations.....my 

bathroom looks new and easy to clean with minimal inconvenience to me while this 

work was being done. I am very pleased.  10/10 

 
 

9/25/2015 “Replacement Tub” William & Wendy Osterman-New, Hillsdale - Excellent 

service! Very professional installation! 10/10 

 

 
9/18/2015 “Full Bath” William & Jennifer Kulls, Middletown - The installers were 

professional, organized  and efficient. 10/10 

 
 

9/18/2015 “Replacement Tub” Michael & Blanche L Mazzuca, Fishkill - Products seem 

to be of a high quality and the level of service is satisfying. 9/10 

 
 

9/3/2015 “Replacement Tub” William & Elena Singleton, Germantown - The prompt 

clean service is unparalleled!! 10/10 

 
 

8/20/2015 “Shower Stall” Helmut & Renate Froboese, Amenia - We are very satisfied 

all around. From showroom attendant to professional sales presentation to clean and 

expert installation of the product we purchased.  10/10 

 
8/15/2015 “Tub to Shower” John & Sue Cummings, Ellenville - One day installation, 

alternative to tile. 9/10 



 

 

8/6/2015 “Tub to Shower” P & L C., Poughquag - put together very well, techs knew 

what they were doing, kept promise of getting the bath done in one day. Everything is 

beautiful and exactly as I ordered  it, except for the shower head, but I like the 

substituted one. 9/10 

 
 

7/28/2015 “Replacement Tub” John DiFilippo, Wappingers Falls - The quality of the 

product and the professionalism of the staff. 10/10 

 
7/24/2015 “Replacement Tub” Lahna Greene, Valley Cottage - It's quick and easy and 

guaranteed for  life. Re-Bath installed their shower system in one day and I was able to 

use it the following morning. You  might think that with the speed they installed the 

system, it might be ugly or poorly assembled. 

However, this is not the case. The system is beautiful and sturdy. 10/10 

 
 

7/23/2015 “Fiberglass Rip Out” Dario & Elaine DiBattista, Chappaqua - They are 

professional, deliver  quality service and materials and are courteous and clean. 10/10 

 

 
7/22/2015 “Tub, walls, faucet” Joseph & Anna Campiglia, Yonkers – SPECTACULAR. 
10/10 

 
 

7/12/2015 “Replacement Tub” D&K T., Fishkill - "We received high quality products 

and service at a fair price. Thank you." 10/10 

 
 

7/9/2015 “Tub to Shower” Ed & Jennifer Holsopple, Poughkeepsie - Right now 

everything seems to be okay with your product, however, maybe more time is needed 

to be really sure. It was installed only seven days ago. No complaints about your 

services. Everyone we have dealt with have been very  courteous and responded to 

any concerns we've had in a prompt and efficient manner. 9/10 

 

 
7/8/2015 “Full Bath” Philip & Kathy Ferrone, Germantown - Good products and service. 
10/10 

 
 

7/4/2015 “Tub to Shower” C & C G., Florida - Products are excellent. Services are 

excellent, polite, courteous, and clean. 10/10 



 

7/2/2015 “Full bath” Thomas DiBenedetto, Beacon - Staff was excellent, punctual& 

professional. I feel  like I'm in a different house when I'm in my new bathroom. I Love 

It! Thanks to the whole staff at Re- Bath. 10/10 

 

 
6/9/2015 “Tub to Shower” Mary Townsend, Poughkeepsie - Everyone at Re-Bath was 

very professional, knowledgeable and pleasant to deal with. 10/10 

 

 
6/26/2015 “Tub to Shower” D.A., Wappingers Falls - the people who work here are 

fantastic. We have had Billy install other re-bath products and asked for him so he could 

install our new shower. Rose is  always pleasant on the phone and was a pleasure when 

we met in person after all these years. 10/10 

 
6/6/2015 “Tub, walls, faucet” M.F., Yonkers - It looks wonderful; job done quickly; the 

men cleaned up  and were very professional! 10/10 

 
 

6/5/2015 “Fiberglas Rip Out” Jerome & Muriel Fullam, Peekskill - We love the fact that 

the installation  was so fast. Your workers were amazing, so clean and friendly. Even 

our dig loved them. The shower  area is so beautiful now. And So, So easy to keep 

clean. We are so happy that we went with rebate. 

10/10 
 

 
6/1/2015 “Tub to Shower” Chris Dellarocca/Job #2, Garnerville - Work was 

completed very quickly and without much inconvenience. 9/10 

 
 

5/29/2015 “Tub to Shower” M.S., Rye - Customer service, promptness of scheduling 

and quality of workmanship. 10/10 

 
 

5/24/2015 “Fiberglass Rip Out” Eileen Kelly, Kingston - The execution was 

professional and completed in  a time-efficient manner. 10/10 

 
 

5/18/2015 “Rip Out” Jeff & Linda Buteau, Middletown - excellent work. 10/10 
 

 
5/15/2015 “Fiberglass Rip Out” Steve Kessler/Job #2, New Windsor - Products look 

great and I am happy  with their quality. I have used you at my rental unit and was 

very happy to have you do our master shower stall. 10/10 



 
 

5/12/2015 “Tub to Shower” Greg & Debra Davis, Greenville – Re-Bath did it in one day. 

A great job too! 9/10 

 
 

5/6/2015 “Tub to Shower” Virgina Van Vlack, Poughkeepsie - "Every person I dealt 

with was friendly, professional, and knowledgeable! The shower is just beautiful!! I 

couldn't be happier with the end  result! The installers were extremely polite and 

efficient!   I have invited friends and neighbors to see my new shower." 10/10 

 

 
4/22/2015 “Tub to Shower” Maureen Heaslip, Yorktown Heights - I had a good 

understanding of the process before the instillation and it was done as planned with 

minimal disruption for my mother-in-law.  10/10 

 
3/24/2015 “Tub to Shower” John & Beth Bergin, Kinderhook - I like the fact that it was 

done so quickly & efficiently. The end result was beautiful. 10/10 

 

 
3/18/2015 “Tub, walls, faucet” Leslie Barrick/Job 2, Mahopac - "I love the way the 

shower surround looks like tile, but will not get mold or mildew on it. It is super 

easy to clean. Very friendly staff too."  10/10 

 

 
3/14/2015 “Tub to Shower” M.D., Wappingers Falls - "Every aspect from the Showroom 

visit with London  to scheduling with Rose to the fabulous installation team was 

professional, simply priceless!! I was a contractor of custom homes before I retired, these 

people outshine anyone I have ever worked with.  What skill. I was a distraction to the 

crew who installed the shower, I watched the whole process, and the skill involved with 

this job was tenfold. From the clean rip out, to the unknown piping and wiring that had 

to be moved, to the shower set in mud, to the intricate plumbing work, I could go on and 

on, but these guys did it all without a hitch. Then left the bath, the house, and the garage 

spotless, all in one day.  I would recommend this company in a heartbeat. Hats off to 

Re-Bath, Schnorr Plumbing and Zachary and Calem, my installation team. Thank You 

very much." 10/10 

 
 

2/11/2015 “Combo” Tsering & Sonm Wangay/Job 2, Scarsdale - Their staff is very 

professional and knowledgeable.  I love my new bathroom, it is so easy to 

maintain. 10/10 

 
1/20/2015 “Replacement Tub” Christopher & Christine Hill, Beacon - Quality products, 

efficient and professional installation. 9/10 



 
 

12/30/2014 “Tub, walls, faucet” David & Theresa Ullman, Ossining - Work was done 

on time, and budget as expected. The quality of the work was Very Good. 9/10 

 
 

12/29/2014 “Tub Liner” Craig & Cathie Morton, Wassaic - Quality seems great so far and 

service has been very personable. 10/10 

 

 
12/24/2014 “Tub Liner” Vincent & Laura Ciancio, Hopewell Junction - EXTERIOR 

BATH REALLY ACCENTS OUR BATHROOM, APPEARING LIKE BRAND 

NEW.ALTHOUGH ONLY ONE WEEK SINCE INSTALLATION, EVERYTHING 

SEEMS TO BE WORKING FINE.SERVICE WAS PROFESSIONAL AND TIMELY. 

10/10 

 
12/16/2014 “Replacement Tub” E.F. & A.T., Kingston - The products are well designed 

and the service was awesome. Starting with Bob who came here and did the 

measurements and was very knowledgeable about the products we were interested in 

purchasing. The two service gentlemen that came to install our products were very 

friendly, very professional (I'm sorry to say, I forgot their names). The job was 

completed as promised and the bathroom was left very clean. Very happy we went with 

REBATH for our bathroom project. 10/10 

 
 

12/16/2014 “Tub to Shower” Judy Schonborn, Wappingers Falls - Love our beautiful 

shower installed beautifully! 10/10 

 
 

12/3/2014 “Tub, walls, faucet” Mike & Tammy Villmore, Staatsburg - Staff are 

friendly and know their products. The new bath/shower that we had installed is 

beautiful. The installers were prompt, quick and clean. What a fabulous product. 

Easy to keep clean! 10/10 

 

 
12/3/2014  “Tub  to  Shower”  Kathleen  Parker,  Croton  On  Hudson  -  One  day  tub 
replacement. 10/10 

 

 
11/25/2014 “Replacement Tub” Alison Marrine, Highland - Quick installation and many 

options to choose from. 9/10 

 
11/24/2014 “Replacement Tub” Ron & Jane Ruscitti, Wappingers Falls - Rose was 

fantastic, and Bob was as well. Zack and his partner were very professional and friendly. 



They did an excellent job. We love our new bathroom. 10/10 
 

 
11/18/2014 “Fiberglass Rip Out” Frank & Faith Bucior, Wallkill - Looks great! Installed 

in one day by professional and courteous men. 9/10 

 
 

11/13/2014 “Fiberglass Rip Out” John & Nancy Marrine, Poughkeepsie - reliable and 

dependable products and service. 10/10 

 
 

11/11/2014 “Tub to Shower” Michael Sosser, Garnerville - You sent two outstanding 

installers, very clean workings and absolutely made sure it was what my father in-law 

required. Looks fantastic. 10/10 

 
11/3/2014 “Tub to Shower” Robert Haran, Saugerties - The one day service - and very 

clean job, did not leave any mess, just a wonderful shiny clean step in shower - no dust 

or construction debris - they were  very neat. 10/10 

 

 
10/28/2014 “Tub to Shower” Pat & Liz Garvey, Peekskill - I have already sent in the 

letter of recommendation that came with the work a few days after it was completed. 

9/10 

 
 

10/28/2014 “Tub to Shower” Carol Flores-Vranace, Fishkill - price, quality pro's 

workers and office/sales. 10/10 

 
 

10/18/2014 “Tub, walls, faucet” Barry Wheeler, Poughkeepsie - I’ve been wanting to 

do this for a long time. Now that it's done I couldn't be happier. What a great job the 

installers did.  10/10 

 

 
10/2/2014 “Tub to Shower” Kathleen O'Connor, Harrison - Beautiful, functional 

products - exactly what I was looking for.  9/10 

8/13/2014 “Tub to Shower” Rose Genovese, Carmel - The installers did a really nice 

job and left the site spotless. Very professional. We are very pleased with the overall 

experience. 10/10 

 

 
8/12/2014 “Tub, walls, faucet” Abraham Shinegold, Croton On Hudson - Very fast and 
efficient. 10/10 



 
 

8/8/2014 “Tub to Shower” Al Will/Job 1-4, Maryknoll - In and Out! The mechanics were 

a pleasure to deal with. 9/10 

 

 
8/5/2014 “Replacement Tub” Vincent & Mary Callahan, Tivoli - You were very quick and 

the workmanship was very good. I would recommend Re-Bath.  10/10 

 

 
7/8/2014 “Fiberglass Rip Out” Robert & Beverly Olivet, Wappingers Falls - So far so 
good. 10/10 

 
 

6/28/2014 “Fiberglass Rip Out” A & S D., Poughkeepsie - Very quick and efficient service. 

Upfront on price which was reasonable. 10/10 

 

 
6/16/2014 “Fiberglass Rip Out” L.S., Tivoli - Clean, efficient, precise workmanship. Done 

all in one day.  10/10 

 
6/13/2014 “Tub to Shower” Bob & Marge Wallner, Poughkeepsie - Product is a good 

quality material. It was installed very efficiently. Service was very good and we are 

very happy with the results. 10/10 

 
 

6/13/2014 “Tub to Shower” Ian & Lauren Shaw, Yorktown Heights - The products are as 

advertised. The work was done quickly and neatly. The installers were polite. The 

bathroom looks great. 10/10 

 
 

6/12/2014 “Tub, walls, faucet” Daniel Bergmann, Dover Plains - Excellent 

workmanship and clean. 10/10 

 

 
6/10/2014 “Square Tub” Pamela Dwyer-Stockton, Harrison - fits my odd shaped old tub. 
10/10 

 

 
6/9/2014 “Fiberglass Rip Out” Rosette Uniacke, Poughkeepsie - Good quality; 

knowledgeable installers. 10/10 

 
6/8/2014 “Wall System” Rosemarie/Susan Stephens/Degregoria, Pleasantville - 

efficient installation. 10/10 



 

 

6/7/2014 “Tub to Shower” Deanna & John Trochan/Meltz, Hudson - From the 

beginning to the end. Zach, man, you are the best. Excellent and hardworking, you 

and your worker. Love the shower, long time waiting, very happy. 10/10 

 
 

6/7/2014 “Tub to Shower” William & Judith Bender, Germantown - Professional 

service, everyone met all deadlines as promised. 10/10 

 
 

6/6/2014 “Jacuzzi Rip Out” Sara Burnbaum, Nyack - Looks beautiful, seems very 

durable, serving me very well. 10/10 

 

 
6/6/2014 “Tub Liner” Robert Koellisch, Port Chester - I am very happy with the results. 
10/10 

 

 
4/21/2014 “Tub, walls, faucet” Arlene Mattison, Dover Plains - The tile, tub covering 

and wainscoting are  beautiful and easy to clean. Great customer service in the 

showroom, with my in-home estimate through completion with my sales contact and 

attention to detail throughout installation. 10/10 

 
4/17/2014”Shower stall” B & J R. #1 & 2, Peekskill - The in-home consultation, 

professionalism and support. 10/10 

 

 
4/14/2014 “Shower Stall” Albert & Linda Ahrens, Yorktown Heights - "presentation was 

very informative  and thorough. Also liked the fact that Re-Bath did all the paperwork 

needed by our management company for the job to move forward." 10/10 

 

 
4/12/2014 “Jacuzzi Rip Out” Sara Burnbaum, Nyack - It looks beautiful. The job was 

carefully done. I think the product is good. Time will tell. Haven't used it yet. 10/10 

 
 

4/7/2014 “Wall System” Rosemarie & Susan Stephens/Degregoria, Pleasantville - 

Clean neat attractive look and fairly quick installation. 10/10 

 

 
4/7/2014 “Fiberglass Rip Out” Lori McCarthy/Job 6, Tivoli - one day installation, 
appearance. 10/10 



 

4/6/2014 “Replacement tub” William & Judith Bender, Germantown - Came the day 

promised, finished job in one day, absolutely NO clean up! 10/10 

 
 

4/6/2014 “Fiberglass Rip Out” Philip Stewart, Middletown - So far since the job hasn't 

started, working  with Rose on the phone, and Robert the sales representative, they 

have made me feel very comfortable  with my choice. 10/10 

 

 
9/6/2013 “Tub to Shower” Bob & Marge Wallner, Poughkeepsie - I like the quality of 

the product and the professional way the entire job is done in such a short period of 

time.10/10 

 
 

9/6/2013 “Tub Liner” Barbara Paino, Pearl River - I liked the promptness of the 

installers. They were very  good workers. I also love the way my tub liner looks. The 

tub looks brand new. I also like the way there was no pressure to buy and how much 

to buy. 10/10 

 

 
9/2/2013 “Fiberglass Rip Out” Joan DeVere, Gardiner - Everything was done in a very 

professional manor and my shower looks completely new. The work men never stopped 

and completed the job in one day even though it was raining most of the day. Thank you 

very much for the great job.10/10 

 

8/30/2013 “Shower Stall” Marie Marazita, Garnerville - Service was very good. It looks 

beautiful. 9/10 

 

 
8/30/2013 “Shower Stall” Kathryn Fox, Rye – Efficiency. 10/10 

 

 
8/20/2013 “Tub to Shower” Jim & Denise Linderman, Highland Falls - the staff were 

courteous, timely, professional, and conscientious. The products are beautiful, good 

selection, prices range from basic to real fancy. We love our shower and are really 

enjoying the benefits.  It's like a whole new world. I feel like I'm staying at a really fancy 

hotel. I'm just wiping the water out of the shower and it shines  beautifully. The problem 

is now leaving the shower. Thank you, REBATH for a new shower. 10/10 

 

 
8/30/2013 “Tub, walls, faucet” J & R D., New Windsor - it is a pretty good product. 
10/10 



 

8/29/2013 “Tub, walls, faucet” Leslie Barrick, Mahopac - "For the products, I like their 

durability and  lifetime warranty. For the service, how quick the work is completed." 

10/10 

 

 
8/8/2013 “Wall System” Janet DaCosta   - Installers were courteous, very informative 

and respectful. 10/10 

 
 

8/8/2013 “Wall System” Dennis & Katherine Schaefer - The actual work you do in a 

bathroom and your customer service is outstanding. 10/10 

 
 

8/6/2013 “Full Bath” Danielle Macchia - "the guys did a great job. Very neat and 

organized even though my product took a lot longer than I expected, all and all it was 

good." 9/10 

 
 

8/5/2013 “Wall System” Kevin Smith - on time as scheduled service with excellent 

results. They did miss a couple of small areas of caulking, but came and fixed that 

immediately at my convenience. All that  great service plus a lifetime ownership 

guarantee makes the top of my list. And everyone that sees the results wants to know 

who I used, so that says allot as well. 10/10 

 

 
8/2/2013 “Full Bath” Darren Heywood - Exactly what was described on the renovation 

was completed.  The fee agreed upon never changed. The work was completed in 1 

and 1/2 days. The installers were  polite, respectful and clean.  10/10 

 
8/2/2013 “Replacement Tub” Greg Baker & Patricia Ciccinati - Very friendly, courteous, 

and professional staff! Performed the job with a minimum of disruption. 10/10 

 
 

8/1/2013 “Tub to Shower” Ruth Grzesiak - Product looks great, my whole bathroom looks 

great. The installation crew absolutely knew what they were doing and completed the 

work in a timely fashion. I  feel ever so much safer than I did in my old tub. 10/10 

 
8/1/2013 Fiberglass Rip Out” John & Terry Perri - I love my new shower. Your men 

did a wonderful install job. They were fast, did a perfect job, were friendly, and 

cleaned up after themselves. And my  new shower is the best EVER!!!! Every day, I 

am happy that I used your company for my new shower. Really, every day when I 

use my shower, I am thrilled that it came out so nice. Thank you, Thank you.  10/10 



 
 

8/1/2013 “Tub, walls, faucet” Frank & Linda Pocorobba/Job 2 - Service is excellent. 

The people that you have working for you are very polite. The work they do is 

professional, and I thank them and you. 10/10 


